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Privacy Policy

At Wolter Advanced Dental Care ("we," "our," or "us"), we respect your privacy and are
committed to protecting the personal information you provide through our website.

This Privacy Policy explains how we collect, use, disclose, and protect your information
when you visit https://wolteradc.com.

By using our website, you agree to the practices described in this Privacy Policy.

Information We Collect

Information You Provide:
We may collect personal information that you voluntarily submit, including:

e Name

e Email address

e Telephone number

¢ Preferred appointment date and time

e Information submitted through contact forms

¢ Information provided through online consultation requests

¢ Any additional information you choose to provide
Please do not submit sensitive medical information through general contact forms unless
specifically requested.

Information Collected Automatically

When you visit our website, certain technical information may be collected automatically
by our web hosting environment, including:

e |IPaddress
e Browser type
e Device information
e Operating system
e Pages viewed
o Referring website
This information is used to help maintain the security, stability, and functionality of our

website.


https://wolteradc.com/
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How We Use Your Information

We may use your information to:

e Respondtoinquiries

e Schedule appointments

e Contactyou regarding your request
e Improve our website and services

e« Improve patient experience

e Comply with legal obligations

Sharing Information

We do not sell your personal information.

We may share information with trusted third-party service providers who assist us in
operating our website or providing services, including:

o Website hosting providers

e Appointment scheduling software

¢ Email service providers
These providers are required to protect your information and use it only for the services
they provide on our behalf.

We may also disclose information when required by law or to protect our legal rights.

Data Security

We implement reasonable administrative, technical, and physical safeguards designed to
protect your personal information from unauthorized access, disclosure, alteration, or
destruction.

While we strive to protect your information, no method of internet transmission or
electronic storage can be guaranteed to be completely secure.

Third-Party Links

Our website may contain links to third-party websites for your convenience.

We are not responsible for the privacy practices or content of those websites. We
encourage you to review their privacy policies before providing personal information.
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Your Privacy Rights

Depending on applicable privacy laws, you may have the right to:

e Requestaccess to your personalinformation

¢ Request correction of inaccurate information

e Request deletion where permitted by law

« Withdraw consent where applicable

¢ Ask questions about how your personal information is used
To exercise these rights, please contact us.

Email/SMS Communications

If you contact us by email or submit an online form, we may use the information you
provide to respond to your inquiry or request.

If you consent to receive SMS from us, you agree to receive conversations, customer care,
appointment reminders, and occasional marketing or promotional messages from us. No
mobile opt-in message consent will be shared with third parties or affiliates for
marketing purposes.

At any time, you may reply STOP to unsubscribe. Msg & Data rates may apply; Messaging
frequency may vary.

Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this
page with an updated Effective Date.

Contact Us

If you have any questions regarding this Privacy Policy or how your personal information is
handled, please contact us.
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